
 

Organisation 
Resource information Link / Contact information 

Birmingham 

City Council 

BCC has produced guidance on several schemes now available to Birmingham residents to tackle fuel poverty, from the 

free installation of central heating to switching energy suppliers, support with fuel debts, energy-saving measures, 

energy-efficient appliances and more. 
BCC guidance 

Disability 

Resource 

Centre 

DRC’s Energy Efficiency Advice Service provides energy-related information and advice to disabled people and people 

with long-term health conditions in Birmingham Black Country and South Staffordshire. DRC also deliver workshops in 

the community to allow people to become efficient and effective energy consumers.  

DRC website 

Telephone: 03030 402040 

Government 

Digital 

Services 

GOV.UK offer a service which provides recommendations for home improvements that could make your property 

cheaper to heat and keep warm or contact Simple Energy Advice for information over the phone. 

  

Find ways to save energy in 

your home 

Telephone: 0800 098 7950 
Organisation Resource Link 

Staying warm and well in cold weather 

Age UK 
Age UK has produced guidance on keeping well this winter, including information on staying healthy, keeping spirits up, 

managing money, looking after each other, preparing for severe weather and getting the flu jab. 
Age UK guidance 

Birmingham 

City Council 
BCC has produced guidance on staying safe during severe weather, including dedicated information on winter weather, 

thunderstorms and lightning, and gales and high winds. 
BCC guidance 

Groundswell Groundswell has produced a winter health leaflet for people experiencing homelessness. Groundswell leaflet 

Met Office 

The Met Office has produced a range of seasonal advice to help deal with the worst weather throws at us, including 

guidance on travel, your home, health and wellbeing, your community and being weather-ready for winter. 

The Met Office has also produced a list of guidance on a series of simple and cheap #WeatherHacks that can help you 

prepare for the winter weather. 

Met Office guidance 

Winter #WeatherHacks 

NHS 
The NHS has produced guidance on how to stay well in winter and this information is available in large print, audio, 

British Sign Language and easy-read versions. 
NHS guidance 

SignHealth SignHealth has produced flu vaccine guidance in British Sign Language and regularly produces COVID-19 guidance in 

British Sign Language. 
SignHealth flu guidance 

SignHealth COVID-19 

guidance 

UK Health 

Security 

Agency 

(UKHSA) 

The UKHSA has produced guidance and resources to help people keep warm and well in cold weather, including 

information on keeping you and your home warm and financial support, looking after yourself and others and preparing 

your home for winter. 

Additionally, UKHSA and Age UK have produced a leaflet on top tips for keeping warm and well this winter.   

  

UKHSA guidance 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.birmingham.gov.uk%2Finfo%2F20006%2Fhousing%2F2272%2Fgetting_help_with_your_energy_bills&data=05%7C01%7CShashi.kulshrestha%40nhs.net%7C58de0120fbcb4f9a42ad08dbeab70c78%7C37c354b285b047f5b22207b48d774ee3%7C0%7C1%7C638361844165897284%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=q94SG2W1ZYQA4YmbZDJLLgaVidbjN%2B7oJ0Vo4kr82c0%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.disability.co.uk%2F&data=05%7C01%7CShashi.kulshrestha%40nhs.net%7C58de0120fbcb4f9a42ad08dbeab70c78%7C37c354b285b047f5b22207b48d774ee3%7C0%7C1%7C638361844165897284%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=HFrRdO0SGoFYty97CyIPEgQvenTRpd7S1tlHhMc5D80%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fimprove-energy-efficiency&data=05%7C01%7CShashi.kulshrestha%40nhs.net%7C58de0120fbcb4f9a42ad08dbeab70c78%7C37c354b285b047f5b22207b48d774ee3%7C0%7C1%7C638361844166053545%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=M6Am3ueWWmkfv43HbE0Ng3NtQhVXYmkcOj6iFQBvKNU%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fimprove-energy-efficiency&data=05%7C01%7CShashi.kulshrestha%40nhs.net%7C58de0120fbcb4f9a42ad08dbeab70c78%7C37c354b285b047f5b22207b48d774ee3%7C0%7C1%7C638361844166053545%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=M6Am3ueWWmkfv43HbE0Ng3NtQhVXYmkcOj6iFQBvKNU%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ageuk.org.uk%2Finformation-advice%2Fhealth-wellbeing%2Fkeep-well-this-winter%2F&data=05%7C01%7CShashi.kulshrestha%40nhs.net%7C58de0120fbcb4f9a42ad08dbeab70c78%7C37c354b285b047f5b22207b48d774ee3%7C0%7C1%7C638361844166053545%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=2jtKWUSfBLMECFdSTwpHNlABYDC%2FqKFnLJQugLkSUqc%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.birmingham.gov.uk%2Finfo%2F50196%2Fspecific_risks%2F1734%2Fdealing_with_severe_weather%2F4&data=05%7C01%7CShashi.kulshrestha%40nhs.net%7C58de0120fbcb4f9a42ad08dbeab70c78%7C37c354b285b047f5b22207b48d774ee3%7C0%7C1%7C638361844166053545%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=2YLZc1p9fAx1VmR2WLkqBgK%2BrSI5W2wsw6xO4n8BCVA%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgroundswell.org.uk%2Fwp-content%2Fuploads%2F2023%2F01%2FGroundswell_2022_Winter_Health_Guide_update_WEB.pdf&data=05%7C01%7CShashi.kulshrestha%40nhs.net%7C58de0120fbcb4f9a42ad08dbeab70c78%7C37c354b285b047f5b22207b48d774ee3%7C0%7C1%7C638361844166053545%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=L1tu3m7rYjNDo5eLtAJaoYV80YBobtC9W0OxjvhVCIQ%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.metoffice.gov.uk%2Fweather%2Fwarnings-and-advice%2Fseasonal-advice&data=05%7C01%7CShashi.kulshrestha%40nhs.net%7C58de0120fbcb4f9a42ad08dbeab70c78%7C37c354b285b047f5b22207b48d774ee3%7C0%7C1%7C638361844166053545%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2FrwlK%2BBdmaeC32FawApnRWJrJ8rh2QiSY%2FwFmD2b8Mo%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.metoffice.gov.uk%2Fweather%2Fwarnings-and-advice%2Fweatherready%2Fweatherhacks&data=05%7C01%7CShashi.kulshrestha%40nhs.net%7C58de0120fbcb4f9a42ad08dbeab70c78%7C37c354b285b047f5b22207b48d774ee3%7C0%7C1%7C638361844166053545%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Yv3ukLaeEIgs2fpr7dCne4U9i1ElnqwTsT%2Bv%2FwvfvNU%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhs.uk%2Flive-well%2Fseasonal-health%2Fkeep-warm-keep-well%2F&data=05%7C01%7CShashi.kulshrestha%40nhs.net%7C58de0120fbcb4f9a42ad08dbeab70c78%7C37c354b285b047f5b22207b48d774ee3%7C0%7C1%7C638361844166053545%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=yRbBkxCo2Uc70D0pA0dcS%2BCqn4eEeznY0rQFBYpeVZ8%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsignhealth.org.uk%2Fvideos%2Fflu-vaccination-2%2F&data=05%7C01%7CShashi.kulshrestha%40nhs.net%7C58de0120fbcb4f9a42ad08dbeab70c78%7C37c354b285b047f5b22207b48d774ee3%7C0%7C1%7C638361844166053545%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2Behi4Q%2BpVYPFUSv%2FOgSffwPqNFD1DBnRRaM6GhQt7QI%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsignhealth.org.uk%2Fresources%2Fcoronavirus%2F&data=05%7C01%7CShashi.kulshrestha%40nhs.net%7C58de0120fbcb4f9a42ad08dbeab70c78%7C37c354b285b047f5b22207b48d774ee3%7C0%7C1%7C638361844166053545%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=L9JgWKVeZ9eZ6NEALCGmaxmatKfFXSYx38es6SKQJB8%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsignhealth.org.uk%2Fresources%2Fcoronavirus%2F&data=05%7C01%7CShashi.kulshrestha%40nhs.net%7C58de0120fbcb4f9a42ad08dbeab70c78%7C37c354b285b047f5b22207b48d774ee3%7C0%7C1%7C638361844166053545%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=L9JgWKVeZ9eZ6NEALCGmaxmatKfFXSYx38es6SKQJB8%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fkeep-warm-keep-well-leaflet-gives-advice-on-staying-healthy-in-cold-weather%2Ftop-tips-for-keeping-warm-and-well-this-winter&data=05%7C01%7CShashi.kulshrestha%40nhs.net%7C58de0120fbcb4f9a42ad08dbeab70c78%7C37c354b285b047f5b22207b48d774ee3%7C0%7C1%7C638361844166053545%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=4DjxiyElfM8qXFJaQxDeMzdeqyrcz6BVxhEX%2BsFE2Gc%3D&reserved=0

